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Personal Care Worker
Provide life-changing care to seniors
Involves:
• Social support
• Personal care
• Transport
• Light housework
• Medication assistance
• Meal preparation

Administration & Scheduling
Coordinate staff rosters and provide 

customer service
Involves:

• �Scheduling and coordinating shifts
• �Administration and resourcing

• Scheduling carer visits
• �Assisting with auditing and 

maintaining client files

Care Coordinator
Coordinate client care and 
manage staff  
Involves:
• �Qualifications and relevant 

experience
• �Leadership and frontline 

management
• �High-level administrative and 

coordination duties

Care Manager
Manage care workers and clients
Involves:
• Qualifications and strong experience
• �Senior leadership and management 

skills and training
• �Stakeholder relations and client 

services expertise
• �High-level administrative and 

resourcing tasks

SSI Care 
Career Roadmap


